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Using Thuraya XT-PRO GmPRS data via PC 
 
Assumption: The latest XT-PRO upgrader has been downloaded from Thuraya website 
https://thuraya.com/product_upgrades/1539 and installed on the computer.  
 
 

1. Go to XT-PRO Menu – Settings – GmPRS- Set APN to ‘pivinternet’. 
 

2. Go to XT-PRO Menu- Settings – Data Connection – ensure it is set to ‘USB’. 
 

3. Make sure XT-PRO phone is registered to ‘Thuraya Australia’ with 5 bars SAT signal. 
 

4. Connect Thuraya XT-PRO to a computer using Thuraya Data cable. You will see ‘Data Cable’ 
shown on XT-PRO screen. This example is on Windows 7. 
 

5. Go to your computer- Device manager – Ports - ensure XT-PRO (COM33) is shown under 
Ports. Right Click to check the ‘Properties’. Ensure Port Settings – Bits per second is set to 
57600. 
 

6. Go to your computer-Phone and Modem-Modems – Add – Tick ‘Don’t detect my modem. I 
will select it from a list’ – Next – Select ‘Standard Modem Types’- Standard 56000 bps 
Modem’- Next - Select ‘COM33’ (this is XT-PRO com port)- Finish. 
 
You should see Standard 5600 bps Modem Attached to COM33 listed on the Modem list. 

 
7. Go to your computer – Network and Internet – view network status and tasks – Setup a new 

connections or Network – Set up a dial-up connection - Enter ‘*99#’ in the Dial-up Phone 
number – Connect. 
 

Registering your computer on the network – you should see R&S blinking next to the battery and 
blinking G next the SAT signal on the XT-PRO phone, that shows that Thuraya GmPRS is on and 
ready to use. 
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Screen shots of setting up Thuraya GmPRS data via PC 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Connect your Thuraya XT-PRO with the 
PC/laptop via USB data cable. 
• Select Start > Settings > Control Panel > System 
> Device Manager. 
• Check the USB serial port of Thuraya XT-PRO 
(e.g. COM40). 
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Add 56000 bps modem to the modem list. 
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Setup dial up connection: 

 
 

• Select Start > Settings > Control Panel > Phone 
and Modem. 
• Select the Modems tab and press Add. 
• Check the box of “Don’t detect my modem; I 
will select it from a list.” and press Next. 
• Select and press Standard 56000 bps Modem 
and press Next. 
• Select the USB serial port that you previously 
checked on step 3 and press Next. 
• When the modem installation is completed, 
press Finish. 
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