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This Fair Use Policy (“Policy”) outlines acceptable use of the following Pivotel Mobile services: 

• Pivotel App for Talk and Text (PATT) Service 
• Pivotel 4G Service 
• nbnTM Satellite Service 

This Policy is in addition to any restrictions or conditions contained in the Pivotel Mobile Service 
Agreement. 

All customers (the “customer”, “you”, or “your”) and all others who use this Service must comply with 
this Policy.  Your failure, or others’ failure, to comply with this Policy could result in the suspension or 
termination of your or their service accounts.  Therefore, you should take steps to ensure that you are 
aware of this Policy and agree to abide by it.  If you are unwilling to comply with this Policy, you must 
immediately stop all use of the services and notify Pivotel so that it can close your account. 

Prohibited Uses and Activities 

If you are a residential customer our services are for your personal use only. 

If you are a business customer, including a small to medium business customer, our services are for 
your use in the ordinary course of business. 

You may not use the service in a manner which is “unintended” or “unacceptable”. 

Unintended Use 

Here are some examples of uses which we consider “unintended”: 

• Using the service in a way that a reasonable person would not regard as ordinary; 
• Using the service for re-supply to another person or in a way that an ordinary person would 

reasonably regard as commercial use, unless your Service was described to be used for 
commercial purposes; 

• Using the service in a way that an ordinary person would reasonably regard as business use, 
unless you are a business customer using a service sold for business purposes; 

• Placing calls to 18xx or 13xx numbers to make indirect calls through other providers 
(including to calling card providers) 

• Using the service to make international calls without paying long-distance charges by dialling 
certain access numbers, or using the Service for the purposes of arbitrage;  

• using the service with a device that automatically dials numbers that are either generated 
randomly or from a list;  

• wholesaling any service or using the service in connection with any device that switches or 
reroutes calls potentially keeping a line open for hours; 

• using a SIM sold for one purpose for a different purpose, for example using a SIM sold for 
machine-to-machine use in a device not used for machine-to-machine communications; 

• using the service for multiple simultaneous calling, except where using standard conference 
call features;  

• using the Service for bulk messaging;  
• using the service for auto-dialling or continuously call forwarding;  
• making calls or sending SMS which aren’t standard person-to person communications;  
• using the service for application-to-person communication;  
• using the service to disguise the origin of a use or communication;  
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• using the service to access, monitor or use any data or traffic on any systems or networks 
without authority or consent; or  

Unacceptable Use 

You may not use our services in any manner which improperly interferes with another person's use of 
our services or for illegal or unlawful purposes.   

Here are some examples of uses which we consider “unacceptable”.  This is not intended to be an 
exhaustive list: 

• if you provide us with false user information to use the service; 
• using the service to send unsolicited or unwanted commercial electronic messages to 

individuals or businesses; 
• using the service to gain improper access to another person's private or personal information; 
• using the service to distribute or make available indecent, obscene, offensive, pornographic, 

illegal or confidential material; 
• using the service to defame, harass or abuse anyone or violate their privacy; 
• contravening any applicable laws when you use the service; 
• using the service to communicate with emergency service organisations where an emergency 

situation does not exist; 
• using the service to distribute or make available material that is misleading or deceptive as to 

your identity; 
• infringing any person's intellectual property rights, including copyright, when you use the 

service; 
• using the service to monitor data or traffic on any network or system if you do not have the 

authorisation of the owner of the network or system to do so;  
• using the service in a way which interferes or disrupts the service, any computer system 

access through it or any other person's use of it; 
• using the service to obtain or attempt to obtain unauthorised access to any computer, system 

or network or breaching the security or authentication measures for a service or network; 
• using the service in a manner designed to compromise the security or interfere with the 

operation of the service or any other computer, system or network. 
• Disabling or causing interference, disruption, congestion or, more generally, sub-optimal 

performance of a system or network including, without limitation, via means of overloading it, 
denial or service attacks or flooding a network; 

• Using the service to support any substantial carrier or service provider data aggregation 
applications, (such as backhaul for mobile base stations or multiplexed access systems 
and/or networks) that result in substantial and continuous network throughput; or 

• Using the service to support connections providing or enabling carrier or service provider 
interconnection; 

Your use of the Internet 

Where our products and services allow you access to the internet, you are responsible for any use or 
misuse of the services, even if they were used, with or without your consent, by another person who 
gains access to them. 

You are responsible for all risks associated with use of a Pivotel Mobile service.  Pivotel Mobile does 
not bear any responsibility or liability relating to your use of the internet.   

You are responsible for any content you publish online or via email.  We encourage you to use 
appropriate warnings and precautions in respect of content which is likely to be considered unsuitable 
for children.  
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You must comply with any rules imposed by any third party whose content or service you access 
using your Pivotel service.  You may not copy, publish, re-publish, re-distribute, re-communicate, or 
otherwise commercially exploit such content in any form or by any method whatsoever.  This 
prohibition includes framing, linking, posting in news groups and any other form of copying unless 
approved by the content provider. 

We may block access to, remove, or refuse to post any content which you attempt to post which we 
consider offensive, indecent, unlawful or otherwise inappropriate regardless of whether such content 
is actually unlawful.  

We may be directed by a regulatory or other law enforcement body to remove content from our 
servers or to prevent users from accessing content from the Internet.  We may also be required to 
remove copyright materials from our servers or to prevent users from accessing copyright materials 
from the Internet by a copyright owner. 

nbnTM SkyMusterTM Satellite Service usage limits 

Pivotel is required to comply with nbn’s Fair Use Policy for nbnTM Sky MusterTM Satellite Services for 
residential and small business.  Stringent controls are in place to maintain compliance with this policy, 
to ensure that both Pivotel’s average and maximum usage requirements are met.  In support of this 
obligation Pivotel may place restrictions on your nbnTM Sky MusterTM Satellite Service at any time 
without notice. 

nbn’s Fair Use Policy requires Pivotel to adhere to the following: 

• Your Data Usage must not exceed 300GB in any four-week period. 
• Your Peak Hour Data Usage must not exceed 150GB in any four-week period. 
• Pivotel must limit its average customer Peak Hour Data Usage to no more than 45GB of 

downloads and no more than 5GB of uploads in any four-week period. 

If you exceed nbn’s limits, nbn may restrict the speed of your nbnTM Sky MusterTM Satellite Service to 
256kbps (uploads and downloads) until it determines that your usage complies with the nbn Fair Use 
Policy – this will occur whether or not you have used your full monthly data allowance 

To avoid exceeding nbn Satellite Service usage limits, you should monitor your usage carefully using 
the monitoring tool on our web site. 

Violation of this Fair Use Policy 

Pivotel will respond appropriately if it becomes aware of inappropriate use of the service. 

Pivotel prefers to inform customers of inappropriate activities and give them a reasonable period of 
time in which to take corrective action.  However, if the service is used in a way that Pivotel, in its 
discretion, believes violates this Policy, Pivotel may take any responsive actions it deems appropriate 
under the circumstances with or without notice.  These actions include, but are not limited to, the 
immediate suspension or termination of all or any portion of the service.  Neither Pivotel nor its agents 
will have any liability for any of these responsive actions.  These actions are not Pivotel’s exclusive 
remedies and Pivotel may take any other legal or technical actions it deems appropriate with or 
without notice. 
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